EMERGENCY - 24 HOURS

Police, Fire, Paramedic.............ccceee.ne. 911
Call 9-1-1 only to report emergencies that
threaten human life or property

and demand immediate attention.

Contra Costa Crisis Center
24-Hour Hotline ................ (800) 833-2900

Area Code (925) unless otherwise indicated

Adult Day Health Care Centers
Mt. Diablo Center for Adult Day Health Care

..................................................... 682-6330
Adult Daycare Network ..................... 682-1000
Care Management
Senior Outreach Services................. 798-8788
Multipurpose Senior Service Program
(MSSP) .. 682-6330
Diablo Valley Foundation.................. 945-8040
Jewish Family Services .................... 927-2000
Disabilities
CA State Dept of Rehab .................. 602-3953
Hawkins Center...........ccoouueee. (510) 232-6611
Independent Living Resource........... 363-7293
Lions Center/Visually Impaired (800) 750-3937
MediCAlert.........cccoovveiiieeiinene (800) 432-5378
Regional Ctr. of the East Bay ........... 798-3001
Safe Return Program............... (866) 572-8566

Elder Abuse
Adult Protective Services (24 hours)
............................................ (877) 839-4347
STAND! For Families Free of Violence

(24 hour) c..ceeviieiiiieeee (888) 215-5555
Ombudsman (if elder resides in board
& care/nursing home).................. 685-2070
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Employment

East Bay Works Career Center............ 671-4500
Home Chore Registry......cccccceevvevvnnen. 937-8311
In Home Support Services Registry.... 333-1081
Senior Employment Program.............. 671-4534
End of Life Issues
An Elderly Wish Foundation................ 978-1883
CC Burial/Cremation Assistance......... 521-5001
Hospice of the East Bay...................... 887-5678
Sutter Care at HOmMe .........oovvvvvvvvininnns 677-4240
Finances

Consumer Credit Counseling..... (866) 331-2227
Diablo Valley Foundation for Aging........ 945-8040

(Representative Payee/Bill Paying Program)
Free Income Tax Preparation .... (800) 510-2020

General Assistance ........cccoocveeeeninenn, 602-9379
Medi-Cal
Toapply..cooooevviiieiiieee (800) 709-8348
online....ccocoevveeeeieens www.benefitscalwin.org
Current clients........ccccceeeeennns (866) 663-3225
Social Security.......cccccoeveuvieeee... (800) 772-1213
Veteran's Service Office.......cccceeeennnnn. 313-1481
Food
Brown Bag/Food Bank ..............c......... 676-7543

CC Cafes (senior lunch sites) See Senior Centers
CalFresh (Food Stamps) to apply ....... 602-9469

Oonline....ccoccevveeeeienns www.benefitscalwin.org
Current clients........ccccceeeeenns (866) 663-3225
Loaves & Fishes-Concord................... 521-1230
Loaves & Fishes-Martinez................... 228-6457
Meals on Wheels..........cccvveee.. (866) 669-6697
Health Services
Alzheimer’s Association ............. (800) 272-3900
CC Regional Medical Center.............. 370-5000
Clinic appts & 24-hr advice ... (800) 495-8885
Communicable diseases................ 313-6740
To enroll in Health Plan ........ (800) 211-8040
HIV-AIDS ..o 313-6770
Family Caregiver Alliance.......... (800) 445-8106

Flu Shots ...coooviiiiiiiiiecieeee, (800) 510-2020
Hospice Agencies ...........co...... (800) 510-2020
John Muir Medical Center
Concord Campus.........ccccvvveeeeennn. 682-8200
Rossmoor Campus.........oeeevveeneee 939-1220
Walnut Creek Campus ................. 939-3000
Kaiser Medical Center-Martinez......... 372-1000
Park Shadelands .............ccccoe.e. 906-2000
Pleasanton........cccccvvveeeeiiienennnnne, 847-5000
Walnut CreeK ......cooeeeeeiiiiiiieeieen, 295-4000
La Clinica....cccoooeeeieeiieiccececeececeeeeeee, 363-2005
Medicare ......ccccooeveciiieeiieeiinns (800) 633-4227
San Ramon Region Medical Center ..275-9200
VA Outpatient Clinic .........ccccceeeeeennnes 313-1481

Home Services
Assistance League (Diablo Valley) ....934-0901

Caring Hands..........cccccccvveeeee i, 952-2999
Emergency Response Systems.... (800) 510-2020
Fall Prevention Program .................... 937-8311
Friendly Visitors.........cccccovviiiiineneenn. 937-8311
Home Chore Registry.........ccccveeeeeenn. 937-8311
In Home Support Services (IHSS)

TO APPIY e, 363-3677

To check status of app ........c...e.... 363-3677

To reach your worker.................... 363-3680

RegIStry...ccvvveeiiiiieeiiiieeens (800) 333-1081

Payroll.......ccccevvieiiiieees (877) 335-2171
Senior Helpline Services

(Reassurance by phone) ............. 284-6161
Tele-Care (telephone contact) ........... 934-0901
Weatherization .........ccccccooviiiiiiiennaennn. 335-1116

Housing

Assisted Living/Board & Care and Skilled
Nursing Home Lists.................. (800) 510-2020
Homeless Hotline ..................... (800) 799-6599
Housing Authority

Waiting List/Sec 8............... (888) 746-8731

Martinez (Public Housing)............. 957-8008
Low Cost Housing List ............. (800) 510-2020
Shelter, Inc

Central/South .........ccccoviiiiienneenn. 803-0188

Central/North.........cccccoviiiiiieennennn. 335-0698

Legal/Advocacy
Advisory Council on Aging.........ccc....... 229-8434
Automotive complaints............... (510) 964-3030
Bay Area Legal Aid ........ccccoeeevviinnnnnen. 219-3325
CA Senior Legal Hotline............. (800) 222-1753
Conflict Resolution .............cccceeviieeeenne 687-8844
Conservatorship/Guardianship ............ 646-2901
Bankruptcy CliniC .......ccoeeeeeieiiiiiiieen, 370-2548
Health Insurance Counseling and Advocacy
(HICAP) ..o, (800) 510-2020
Elder Law Center .........ccccceeeeee.. (866) 543-8017
Nursing Home Ombudsman ................ 685-2070
Pacific Community Services ................ 439-1056
(Housing counseling & tenant/landlord disputes)
Senior Legal Services.........occccvevvnnnen. 706-4852
Lesbian, Gay, Bisexual, Transgender
Local Resources............. www.eastbaypride.com
Rainbow Community Center................ 692-0090

Loneliness/Counseling/Mental Health

Alcoholics Anonymous...........cccceeeee.n. 939-4155
CC Regional Medical Center
Psychiatric Emergency (24 hrs) .....646-2800
Mental Health Appointments
Access line......cccccevveeieiins (888) 678-7277
Alcohol/Drug Treatment.... (800) 846-1652
Older Adult Mental Hith...... (888) 678-7277
Contra Costa Crisis Center (24 hr) . (800) 833-2900
Friendship Line 8am-11pm........ (800) 971-0016

Grief Counseling ..........ccccceeeee. (800) 837-1818
Senior Peer Counseling........cccccovvveeen. 521-5640
Suicide Prevention 11pm-8am... (800) 971-0016
Support Group List........cccceee.en. (800) 510-2020

Recreation/Education

AARP Driver Safety Program..... (888) 227-7669

Acalanes Adult Education.................... 280-3980
Clubs, Organizations and Exercise programs
lSES . (800) 510-2020
Diablo Valley College
Pleasant Hill Campus...........c......... 685-1230
San Ramon Campus........cccccvennnen. 866-1822



This Mini Guide lists only a few of the Contra Costa County

resources available to you and your family
in Central Contra Costa County. If you do

Recreation/Education (Cont’d) Utility Assistance not find what you need here, please call -
Emeritus College (DVC) ....685-1230 ext 2388 CA Alternate Rates for Energy (800) 743-2273 Information & Assistance. We will help you
Mt.Diablo Adult Education .............c.ccccvvvveennn. Home Energy Assistance Program ....335-8900 find the community services that fit your o
(©10] o o7 ] o [E R 685-7340 Medical Baseline Program Relief for Energy specific needs. ¢
Pleasant Hill............ccccoevviienennne. 937-1530 (800) 743-5000
Senior Center w/o Walls ......... (877) 797-7299 Relief for Energy Assistance through
Community Help (REACH) . (800) 933-9677 Information & Assistance Services
Senior Centers/CC Cafes*(senior Lunch Sites) Include:
Chinese American ........cccccevvveeeenns 820-0500 Volunteer Opportunities
gggsmf* """""""""""""""""""""" gzi:gigg Caring Hands ........cccccoeiiiiiiiiicniennnnns 952-2999 ° He|p in pr0b|em So|ving
DAIMIE v A3 CC Volunteer & Emergency Services ......521-5062 I e
J u I%CtCt* """""""" 938-7800 Friendly Visitors.........ccoovevvenicniinnns 937-8311 . . .
Le\]:ws " ommunity LENter=............. 284-5050 Health Insurance Counseling & Advocacy ° ASS'Stance in obtaining '
Ma ‘?’e € o 3708770 Program (HICAP)................ (800) 510-2020 services
Oﬁ::]('jr;ez ........................................... 254'2445 Retlred & Senlor V0|Unteel’ Program O FOIIOW_up Ca"s
""" ) (RSVP) .. . A72-5760 :
;Ieasant rim* ..................................... ;gg-g;gg Senior Peer CounSeling o 521-5640 e Fact she_ets on many topics
Rorssgnoog e 692-0090 Volunteer Center of the East Bay.......472-5766 e Translation services When_
S::]nR(;vIYmr?*mmumty enter........... 973-3250 needed to communicate with
Waant Creel-(;; ----------------------------------- 943-5851 Web S.ites . Information & Assistance
"""""""""""""""""" Benefits.....................www.benefitscheckup.org
. . N www.benefits.gov
T;TRS_Portatlon (Dial 511) or: 676-2278 CC Social Services....... www.cccounty.us/ehsd To Contact
Count Connect|onandL|nk """"""" i Lega}l .................................... Www.courts.ca.gov Information & Assistance:
Infgrmation 676-7500 Medicare.......ccccecveeeeviicivvnnnnnn. www.cchicap.org
. L e www.medicare.gov . COUNTY
Link Appointments.............eeeeee.. 938-7433 Online Resource............ www.211database.org Inside Contra Costa County:
Da?lglgﬁvﬁllgertsasfi(()jreitesnfrzil) """""""" 314-3490 Social Security..........ccccceveveeunnn, WWW.SSa.gov (800) 510-2020 M b . G e d
Pleasant Hill Senior Van................. 671-5272 (%gtss)'dzezg:%rltgj Costa County: lnl ul e
(Pleasant Hill residents only) - .
Lamorinda Spirit............cc.coeorrivrinne. 283-3534 FREE INCOME TAX PREPARATION From a cell phone, always call: to Aglng & Adlllt
(Lafayette, Moraga, Orinda residents only) Available for persons with limited to moderate (925) 229-8434 S o
Rides For Seniors.........ccccocvevvrveennnen. 284-6699 income. Sites are located county wide. i ; ; ervices
For hearing impaired using a
San RamoN ..., 973-3250 Please Call (800) 510-2020 or (925) 229- | - 1£ calli Sihin Comira Cosia C :
(San Ramon residents only) 8434 telecommunication device: calling within Contra Costa County
Seni0r§ Arounq TOWN .o 402-4506 TTY (925) 602-4198 (800) 510-2020
(Orinda residents only) www.cccounty.us/ehsd i R
Walnut Creek Seniors Mini Bus........ 933-1434 If calling from outside Contra Costa County

(Walnut Creek residents only)

(925) 229-8434
Contra Costa County

Aging & Adult Services From a cell phone, always dial
A bureau of the (925) 229-8434

Employment & Human Services Department
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